SOCIAL AND DIGITAL MEDIA POLICY
BACKGROUND TO POLICY
The Club was recently contacted about inappropriate content posted on a Facebook Messenger Chat which was named with “Murray Downs” in the title. This Facebook Messenger Chat, whilst private, is not controlled or visible by the Club and reflected poorly on our business. We are implementing a social and digital media policy to prevent any further issues from tainting our businesses.
The below policy applies to Facebook Pages, Facebook Groups, Facebook Messenger Chats and other online mediums operated by Directors, Committee Members, Staff, Members and Guests. 

1. SOCIAL MEDIA
The objective of this social media policy is to:
i. protect the Club’s reputation from being brought into disrepute through Club employees use of social and digital media; and 
ii. to protect the Club’s employees from bullying, harassment or discrimination through a co-workers use of social and digital media.
SCOPE
This policy applies to all employees who use social media.
 The policy will attempt to cover all forms of social media including:
· Social networking sites e.g. Facebook, Twitter, MySpace
· Video & photo sharing websites e.g. YouTube, Flickr
· Weblogs, including corporate blogs, personal blogs or blogs hosted by traditional media publications
· Forums and discussion boards e.g. Whirlpool, Yahoo! Groups or Google Groups
· Any other website that allow individual users or companies to use publishing tools.
If you require clarification about aspects of this policy and how it applies to you, please contact the Operations Manager.

PROCEDURE
Club employees shall comply with the following procedure for use social media:

· When using social media it is not to be used in a manner that brings the Club’s reputation into disrepute or harms any of the Clubs commercial interests. This includes making comments, written or otherwise, that are slanderous or defamatory about the Club, its services, it employees, its competitors or other business related activities.

· When using social media, it is not to be used in a manner that constitutes bullying, harassment or discrimination of a co-worker.  If you are not sure of what constitutes bullying, harassment or discrimination please seek a copy of the Club’s bullying, harassment and discrimination policies from the Operations Manager.

· If an employee has any concerns with anything on social media that is work related they should speak to the Operations Manager or Chief Executive Officer.

2. DIGITAL MEDIA
•	The Club acknowledges the enormous value of digital media, such as Websites, email, and social media channels, e.g., Facebook, Twitter, Instagram, TikTok, SnapChat, YouTube, etc., to promote golf and celebrate the achievements and success of the people involved in golf.
•	The Club expects all people bound to this standard to conduct themselves appropriately when using digital media sites to share information related to golf.
•	Digital media activity includes, but not limited to, postings, audios, blogs, status updates, tweets, and videos.
o	Must not contain material which is, or has been the potential to be offensive, aggressive, defamatory, threatening, discriminatory, obscene, profane, harassing, embarrassing, intimidating, sexually explicit, bullying, hateful, racist, sexist, or otherwise inappropriate.
o	Must not contain material, which is inaccurate misleading, or fraudulent.
o	Must not contain material, which is in breach of laws, court orders, undertakings, or contracts.
o	Should respect and maintain the privacy of others; and
o	Should promote the sport in a positive way.

· This is limited to comments made on any online affiliate or Club digital media and does not apply to the personal use of social media, where there is no reference to the Club, an affiliate, or an executive member of the affiliate.

CONTENT GUIDELINES
All content for all digital media must: 
· Not be explicit, inappropriate, offensive, contain swearing, be sexist, racist or demeaning in any way to any persons including our businesses, staff, Directors or Committee Members
· Not contain content that isn’t age appropriate for young Members who are in the group or messenger group
· Not contain fights, arguments or bad mouthing of others 
· be relevant to the topic of the group
Any post deemed inappropriate must be deleted immediately upon the administrator becoming aware. Any explicit or highly offensive content must be reported to the CEO, Operations or Marketing Manager as soon as possible, with appropriate action to be taken.

FACEBOOK PAGES
· No one under any circumstance is able to create a Facebook page utilising the words “Murray Downs” “MD”, “Swan Hill Club” or “SHC”.
· Any existing pages must be removed

FACEBOOK GROUPS
· Facebook groups, for example bowls or golf groups, may be named with business names pending
· Individual approval from CEO regarding access to groups, appropriately appointed administrator’s, etc.
· The group must be made ‘private’ with content only visible to those accepted within the group by the page administrators 
· Only people relevant to the group can be accepted
· Facebook Group rules must state the above content policy 
· Facebook Group rules must also state “The opinions expressed on this site are my own and do not necessarily represent the views of the business and this group is not managed by the Club” 
· Any existing groups must contact CEO 

FACEBOOK MESSENGER (PRIVATE FACEBOOK CHAT)
· These cannot be made or named utilising the words “Murray Downs”, “Swan Hill Club” “SHC”, as these Facebook Messenger chats are not able to be monitored
· Any existing Facebook Messenger chats must be renamed

FACEBOOK MESSENGER FOR STAFF
· All posts must not be in breach of Staff Policy
· The following statement applies for all Facebook Messenger groups “The opinions expressed on this site are my own and do not necessarily represent the views of the business and this group is not managed by the Club”.
· 
BREACH OF POLICY
The Club has an obligation to consistently apply and enforce this policy. Likewise, staff must comply with this policy.
Any employee that breaches this policy shall be subject to counselling and/or disciplinary action which may include termination of employment.
